Alexander Rice
Dartmouth, MA 02747
Alexander.Rice@Penske.com
(774) 206-7602

Work Experience

Maintenance Supervisor
Penske Truck Leasing – Medford, MA 
January 2025-Present
· As a Maintenance Supervisor, I am leading a team of 12 technicians. Daily tasks include scheduling and validating work, coordinating with clients for preventative maintenance services, and managing the sizeable fleet between the Medford yard and lease clients. I have completed multiple professional development courses, including those designed for Maintenance Supervisors and preventative maintenance.  

Maintenance Coordinator
Penske Truck Leasing – Baltimore, MD 
February 2023-Present
· Current duties for this position are like those performed while employed at the New Bedford, MA branch, however I have been learning more about the workings of the branch finances and management tasks associated with both Penske rental and service operations. I have enjoyed shadowing rental counter associates and filling in any and all knowledge gaps to get a fuller picture of the company’s goals, metrics, and needs. I have been working closely with the Branch Service Manager and Service Supervisors in Baltimore as well.

Maintenance Coordinator
Penske Truck Leasing – New Bedford, MA
March 2021-Febrary 2023
· Coordinate Preventative Maintenance and services for Penske trucks
· Managed and organized vendor services
· Handled part procurement
· Assisted with branch finances and documentation
· Pitched sales to potential lease customers
· Helped new and current customers schedule and obtain Penske services 

Warehouse Worker
Horizon Beverage Company – Norton, MA
July 2017-May 2020
· Safely operated pallet jacks, forklifts, and picker machines
· Managed inventory and shipped 4,000+ beverages daily

Auto Technician
Monroe Muffler & Brake – Elizabethtown, PA
May 2017-June 2017
· Performed general vehicle maintenance in a timely and orderly manner for customers

Auto Technician
Super Lube Quick Oil Change – New Bedford, MA
September 2015-May 2017
· Assisted and performed oil changes for customers on a variety of vehicle types
· Worked well under time constraints

Education

High School Diploma
Greater New Bedford Regional Vocational Technical High School – New Bedford, MA
Diesel Services Technology
August 2013-April 2017

Applicable Skills

· Automotive Repair
· Brake Repair and Service
· Oil and Fluid Changes
· Tire Service
· Diagnostics
· Tire Alignment
· General Mechanic Experience
· Diesel Engine Repair
· Facilities Maintenance
· Ordering and maintaining parts and equipment for Penske branch locations
· Excellent with computer software and programs including Penske internal websites such as Parts Net, Service Net, Rental Net, and PEMS; also familiar with many Microsoft programs such as Excel, Word, Outlook, and Teams
· Able to drive non-CDL Penske trucks in and outside of the yard
· Works well in team environments
· Fully investigates and solves problems to improve metrics and meet all company goals
· Excels at teaching and mentoring other employees 
· Dedicated student invested in pursing all learning opportunities



Additional Notes

· Attended training and networking session with other Penske employees in Reading, PA in July 2022
· Attended Maintenance Supervisor training in Denton, TX, in February 2025
· Completed hands-on preventative maintenance training
· Communicated and networked with Penske Branch Managers in Providence, RI to gain additional skills to better perform work tasks
· Was invited to help improve sister city branches, both in Massachusetts and Maryland
· Significantly improved the “Parts $ Over 180 Days” and “Defect Rate Based on Fleet Size” Baltimore North location metrics, as published and calculated by Penske
